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Date and 
Minute number 

Resolution Progress 

04.11.13  
Minute 24 

Personal Debt 
Agreed that an in-depth cooperative 
review is undertaken on personal 
debt with time being taken, prior to 
commencement of the review, to 
gather the necessary data from as 
many support and debt advice 
agencies as possible. 

A cooperative review request form has 
been drafted and submitted to the 
Cooperative Scrutiny Board for approval 
on 19.02.14.  Approval was granted with a 
recommendation from the Board that the 
review is webcast and does not 
commence until the new municipal year. 

04.11.13 
Minute 25 

Customer Services 
Transformation 
Agreed that regular updates on the 
Customer Services Transformation 
programme are presented to the 
panel. 

The whole Transformation Programme 
will be scrutinised by panels during 
2014/15.  A draft briefing paper on how 
this will be undertaken was tabled for 
comment at the Cooperative Scrutiny 
Board on 19.02.14 (a copy of which is 
attached to the Work Programme item on 
today’s agenda). 

 
04.11.13 
Minute 26 

Tree Management 
Agreed that  

1.  Responses to the points raised 
would be sought from the appropriate 
Cabinet Member and circulated to 
Members via e-mail 

2.  The issue of ownership would be 
added to the agenda for the next 
meeting 
 

Responses to questions e-mailed to 
Members on 13.02.14  
Tree Management added to agenda for 
today’s meeting. 

04.11.13 
Minute 28 

Public Funerals 

Agreed that a short half-day 
cooperative review is undertaken. 

A cooperative review into Public Funerals 
took place on 26.02.14.  

04.11.13 
Minute 30 

Work Programme 

Agreed that the Chair and Vice-Chair 
review and re-prioritise the panel’s 
work programme for 2013/14.  

 

Updated work programme attached to 
this agenda (this may need to be reviewed 
further given the impact of the 
transformation agenda). 

 


